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Introductions

Redditch 
John Leach – (Deputy) 
Returning Officer 

Bromsgrove 
Claire Felton – (Deputy) 
Returning Officer 



Introductions

Darren Whitney – Electoral Services Manager 

Melissa Bassett – Senior Electoral Services Officer

Claire Beaumont – Electoral Services Officer 

Rebecca Webber – Electoral Services Officer 

Mark Jackson – Electoral Services Officer 

Deborah Harris – Administration Assistant 

Jackie Young – Canvass & Elections Support Officer 

Cheryl Walsh – Canvass & Elections Support Officer 



General 
information

• This briefing is being recorded for 
those who are unable to attend 

• Questions as we go along on the 
topic being discussed – via chat box 
or using the hand up function 

• Questions on anything you feel we 
haven’t covered at the end 



Further Materials 
Staff Webpage 
www.bromsgrove.gov.uk/electionstaff
www.redditchbc.gov.uk/electionstaff

Polling Station Handbook 
Polling Station Quick Guide
Supplementary Instructions 
Secrecy at the poll
Example Paperwork 
• BPRL
• VIDEF & VIDEF notes sheet 
• Postal Vote Handling Form 



European electors  

Additional accepted photographic 
identification  

eVisas

Electoral Areas 

What’s New? 



Before Polling Day

Check paperwork –
missing items call 01527 

881421

Check you have everything by using your ballot box contents list. Call us immediately if you think 
you may be missing anything. 

Your station
Contact the keyholders if you do not have an SPO 
Arrange a visit – particularly if this is your first time at the station 

Ballot Box Collection
Oakenshaw Community Centre
Book in slot
Remember your ballot box number

Check for road closures:
www.roadworks.org

Contact Poll Clerks  Introduce yourself and check they are aware of where to be and when. 

MEA Check your details on your MEA account, including bank details.
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Before 
Polling 
Opens

• Arrival
• Tell the office
• PC and their duties
• In your cut flush
• Just before 7am



Voting 
Process

Redditch
All ballot papers are vote for 
no more than TWO 
candidates 

Bromsgrove
All ballot papers are vote for 
ONE candidate only 

• Greet the elector
• Check the register but do not mark it
• Check Photographic ID

• It must be on accepted list of photographic ID.

• It appears to be genuine and not forged.

• The photograph is a good likeness of the elector/proxy.

• The name on the ID matches the name on the register.

• Use Appendix 13 in the Handbook which 
gives more info on ID from other countries 

• Complete VIDEF/BRPRL if required
• Mark Register
• Issue Ballot Paper



REMEMBER – it is your
responsibility to maintain 
the Secrecy of the vote

 Make sure voters go to polling booths 
individually so that their right to a secret vote 
is protected. 

 No other person is allowed to accompany a 
voter to a polling booth unless a voter who is 
disabled or unable to read has requested 
assistance to vote.



Polling Day 
- refresher
• Tendered ballots

• Tellers

• Polling Agents

• Handing in Postal Ballot packs 



Postal Vote Packets 

ACCEPTED POSTAL 
VOTING DOCUMENTS

(Postal Voting Pack) POSTAL VOTE RETURN FORMS
FOR ACCEPTED POSTAL VOTING 

DOCUMENTS

REJECTED POSTAL VOTING 
DOCUMENTS AND

ACCOMPANYING POSTAL 
VOTE RETURN FORMS

Accepted postal votes must 
be placed into the ‘Accepted 

Postal Voting Documents’ 
packet

Accepted postal votes can be 
collected throughout the day 
– must be sealed in a packet 

when collected 

Accepted postal vote return 
forms  must be placed into a 

separate envelope.

The form does not remain 
with the postal vote pack. 

Rejected postal votes should be 
secured together with their 

accompanying postal vote return 
form and placed in the rejected 

postal vote packet 

Form must be stapled with postal 
votes as rejection reason needed 

when compiling list of rejected 
ballot papers



Accessibility 



Close of 
Poll

• 10pm and closing up
• Completing and returning paperwork



Further information

BDC Staff website:

https://www.bromsgrove.gov.uk/electionstaff
RBC Staff Website:

https://www.redditchbc.gov.uk/electionstaff

Contact us:
Email: elections@bromsgroveandredditch.gov.uk
Main number: 01527 881421




