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1. Introduction to the Community Consultation Confe rence Report 
 
It is our pleasure to introduce this report of the third Community 
Consultation Conference that we have held in the Bromsgrove District. It 
took place on Saturday 26th September 2009 and was designed to follow 
up and build on the previous two Conferences which were held in 
September 2006 and April 2008. 
 
We dealt with the same basic themes as then, discussion and feedback on 
Council Services and our Future Priorities followed by discussion and 
feedback on the progress and achievements of the Equality and Diversity 
Forum and the Inclusive Equalities Scheme. 
 
The benefits of the two previous Conferences can be shown in a number of 
ways. They demonstrate that there is continued support for the Council’s 
journey towards Excellence and for our ongoing and evolving Equality and 
Diversity initiatives. We have continued to generate interest and 
participation in our Equality and Diversity Forum from community members 
as well as from our main partners in the District of Bromsgrove. 
 
More importantly, the discussions at the Conference, as before, will be 
taken back to service departments for their responses and they will decide 
how to action them in their service business plans so that they address the 
issues raised here today. This will be monitored by the Equality and 
Diversity Forum and the Disabled Users Group. In addition, the discussions 
will be recorded and used in the Review of the Inclusive Equalities Scheme 
which will be published in early December 2009. 
 
We are confident that this Report, along with the previous Conference 
reports, will remain on record showing how we have progressed since we 
started this journey back in 2006. The three Conference reports will 
demonstrate the continuity of the work we are doing and will be used as a 
benchmark to measure our progress throughout the years to come. 
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The September 2009 Conference was attended by more people than the 
two previous conferences and it was more community based.  We are 
confident that when our next Conference takes place in April 2011, we will 
have a still further increase in community involvement. We look forward to 
seeing you there. 
 
 
 

     
Kevin Dicks      
Chief Executive      
Bromsgrove District Council  
 
 
 

 
Trevor Rigg 
Chairman 
Equality and Diversity Forum and 
Bromsgrove Black History Society 
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2. Opening Remarks 
 
The Conference was officially opened by Councillor Mr Christopher 
Scurrell as the Chairman of the District Council. 
 
“My name is Chris Scurrell and I have the honour of being the Chairman of 
Bromsgrove District council. 
 
May I extend a very warm welcome to you all to this our third Community 
Consultation Conference, especially those from outside the Bromsgrove 
District. 
 
We are delighted to have with us today, members of Bromsgrove’s Equality 
and Diversity Forum who have supported all the work we have been doing 
– in particular Trevor Rigg, the Chairman of the Forum who does a very 
good job, in not the easiest of roles.  We currently have 45 Community 
members who have been recruited mainly from Bromsgrove but some are 
from further afield.  Now that we have some Polish members, we have hired 
an interpreter to ease their understanding. 
 
May I also thank our own Council Staff who have put together today’s 
exciting programme – especially Fiona Scott and the community and staff 
volunteers. 
 
As always, there is a very full programme today- sadly I’m not able to stay 
due to other commitments. 
  
I think that I am right in saying that Bromsgrove suffers less Equality and 
Diversity problems than many other neighbouring areas, but we must never 
be complacent and there is always room for improvement. 
 
THAT’S WHY WE ARE HERE TODAY!! 
 
You have challenging topics to discuss and there will be time for feedback 
of your views. I hope that you will enjoy the lunch and I hope you thoroughly 
enjoy the whole day. 
 
Councillor Scurrell then introduced Trevor Rigg, Chairman of the Equality 
and Diversity Forum for Bromsgrove. Trevor then presented an overview of 
his role and the work that the Forum has been involved with in partnership 
with the Council over the last four years. 
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3. Celebration of the Successes of the Equality and  Diversity 
Forum 

 
Trevor Rigg, Chairman of the Equality and Diversity  Forum and 
Bromsgrove Black History Society 
 
This is the third Community Consultation Conference that we have held in 
partnership with the Equality and Diversity Forum and Bromsgrove District 
Council with support from other partners, in particular Bromsgrove District 
Housing Trust and West Mercia Police. 
 
The first was September 2006, a small Conference of consisting of existing 
community contacts and stakeholders. The second, in April 2008, was a 
larger conference. 
 
So, how did the Equality and Diversity Forum come about? It started in July 
2005 and after the Forum had been meeting regularly for about 18 months, 
we agreed that we needed to formalise the working of the Forum and drew 
up some Terms of Reference. 
 
I remember that it took quite a few meetings to agree these Terms of 
Reference but they are now serving us well. This is an extract from the 
Terms of Reference :- 
 

The Role of the Forum is to be a critical friend to Bromsgrove District 
Council to work towards Equality and Diversity in this District by  

 
·  working in partnership to identify and address issues of inequality in 

the District 
 
·  being a stable, long term working group involved in the review, 

revision and implementation of the Inclusive Equalities Scheme 
 
It was our intention in 2006 to set up and run six different working groups at 
the same time. This was found to be impractical because of time constraints 
on Council officer’s time and pressure on community members and 
organisations. 
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Some areas were higher priority because of legal requirements so work has 
focused on the following. 
 

·  the Disabled Users Group  
 

·  the Gender Equality Working Group  
 

·  a partnership with Bromsgrove Black History Society  
 

·  a partnership with the Bromsgrove Indian Community Forum  
 

·  a partnership with the Lesbian, Gay, Bisexual and Trans community  
 

·  a number of initiatives have been arranged events to involve young 
people. 

 
3.1 Achievements 2005-2009  
 
After operating for four years the Forum has achieved many things of which 
we can be proud.  
 

·  We have held three Community Consultation Conferences now – on 
each occasion support has increased considerably from community 
members and organisations  

·  We opened the refurbished town centre toilet block including a 
Changing Places Toilet on 3rd August 2009 

·  This is one of only six such facilities in the West Midlands – a point to 
note is that there are no public Changing Places Toilets in 
Birmingham. 

·  We launched BURT ( Bromsgrove Urban and Rural Transport ) on 
21st September 2009 

·  Councillor Peters has fulfilled the role of Diversity Champion for 
Elected Members and supports the meetings of the Equality and 
Diversity Forum, the Disabled Users Group and the Equality 
Champions (staff working group on Equalities).  

 
I would like to take this opportunity to thank Cllr Peters for his ongoing 
support. 
 
Other achievements include the following: 
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3.2 Hate Incident Reporting Procedure 
 
The Forum was involved in the development and launch of this process 
through consultation, establishing community based reporting centres, 
attending Partnership meetings and referring victims to the reporting 
process. The Reporting Centres are central to the Hate Crime Incidents 
Reporting Procedure. 
 
They include Age Concern Bromsgrove and District, North Worcestershire 
Disability and Information Advice Line, Worcestershire Association of 
Service Users, Mencap and other voluntary and community groups across 
the district.  
 
Without the support of these organisations and their involvement as 
reporting centres the process would not have been able to move forward.  
 

·  The successful launch of Bromsgrove Hate Incident Partnership 
( BHIP ) took place in July 2007  

·  Since then, the Partnership has dealt with over 20 reports of hate 
incidents and crimes, most of them based on race 

·  The Partnership has also dealt with hate incidents based on age, 
disability and gender and has dealt with homophobic and trans-phobic 
incidents 

·  We have now agreed to merge the Bromsgrove Hate Incident 
Partnership with the Redditch Anti-Harassment Partnership 

·  There will be a further awareness raising campaign in the community 
in due course 

·  The Bromsgrove Partnership developed an Easy Read Version of the 
reporting Form 

·  There is also a text number to which incidents can be reported 
 
3.3 Gender Equality Working Group  
 

·  This group was set up to rewrite the Gender Equality Scheme 
·  The Revised ( Draft ) Gender Equality scheme was published at the 

Bromsgrove International Women’s Day event on 6th March 2009 
·  A Gender Equality Awareness Campaign will be undertaken in 

November and December this year in partnership with the Gender 
Trust  
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3.4 Disability Equality 
 

·  The Easy Read Version of the Disability Equality Scheme was 
published in August 2007 

·  The Disability Equality Research Project was completed in November 
2007 with the report “Achieving Disability Equality in the Bromsgrove 
District” 

·  An open meeting of disabled community members and service 
providers from the Bromsgrove District was held in June 2007 and the 
outcome from that meeting is included in “Achieving Disability 
Equality in the Bromsgrove District” 

·  The Disabled Users Group was established as a regular meeting 
group in December 2007 and will hold an open meeting in June 2010 
to celebrate its achievements 

·  The Equality and Diversity Forum was consulted on the first draft of 
the Easy Read version of the Disability Equality Scheme in early 2007 

·  As a result of the feedback the document was amended before being 
published in August 2007 

·  There has been a wide distribution of these publications and they can 
also be found on the Council’s website 

 
3.5 Bromsgrove Black History Society 
 

·  2009 is the fifth year of events to be run in the Bromsgrove District to 
celebrate Black History Month  

·  Interest in the Society has continued to increase over the years 
·  The Society and it’s annual activities are supported by Bromsgrove 

District Council, Bromsgrove District Housing Trust, West Mercia 
Police and the Artrix - we are grateful for their support 

·  Each year puppet theatre events are provided for primary school 
children to make them aware of Black History 

·  This year there will performances at 9 Bromsgrove schools, the 
highest number of performances so far 

·  2007 was the 200th anniversary of the abolition of the Slave Trade 
and saw the most successful year of activities drawing in more 
members of the community to join the Society 
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3.6 Diwali  
 

·  In 2008 Diwali was celebrated with a community event in partnership 
with the Bromsgrove Indian Community Forum for the first time 

·  This celebratory event will take place again in October 2009 
 
3.7 Budget Bids from the Community 
 

·  In 2007 Bromsgrove District Council invited bids from Forum 
members for community projects 

·  Three bids were supported by the full Council for expenditure in 2008/ 
2009  

 
o Diwali community event 
o “Us and Our Education” – drama project by Padstone Day 

Centre service users 
o Bromsgrove Black History Society – puppet theatre 

 
Each successful bidder then went on to complete these activities. 
  
The Performance of “Us and Our Education” was staged with the help of 
Women in Theatre. Copies of the DVD of the performance are available on 
request. 
 
As a result of this example of partnership working, arrangements were 
made to engage day service users from Padstone day centre as volunteers 
to clean the ShopMobility vehicles. 
 

·  In 2008 a further invitation was issued to Forum members to submit 
bids for community projects 

·  Three bids were supported by the full Council for expenditure in 2009/ 
2010  

o “Just Us” – a community support group for disabled people 
o “Finding a Voice” – a community group to raise the profile of the 

Lesbian, Gay, Bisexual and Transsexual community 
o Greenscope - reclamation of a disused allotment by day service 

users 
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3.8 Diversity Peer Challenge  
 

·  In April 2009 Bromsgrove District Council invited a Peer Challenge to 
test their claim to have reached Level 3 of the Equality Standard for 
Local Government 

·  Over two days the assessors interviewed staff, community members 
and partner organisations 

·  The assessors agreed to award Bromsgrove District Council 
“Achieving” status for their work on implementing equality objectives 

·  This means that Bromsgrove District Council is two thirds towards 
achieving “Excellent” in the assessment of equality work for Local 
Government 

·  Nationally, this puts Bromsgrove in the top 20% of District Councils 
performing at this level. 

·  The report of the Diversity Peer Challenge was discussed at the 
August 2009 meeting of the Equality and Diversity Forum who 
thought that 

o Communication was generally good 
o Community engagement has been successful 
o The Hub offers a good service 
o There are good services to help the disabled - BURT   

( Bromsgrove Urban and Rural Transport ) is a good example. 
o Recycling and waste management services are good 
o Communication was generally felt to be good but there could be 

some improvement, especially as the local community does not 
understand the difference between the county and district 
councils and which services are provided by each council 

o Generally, community engagement has been successful 
o People are feeling empowered as they have been part of the 

process 
o It was noted that “Together Bromsgrove” does not go to all 

households 
o Articles and features about equality issues in “Together 

Bromsgrove” could keep this in the front of people’s minds 
o People generally seem happy with the area 
o There is a need to publicise the good things in Bromsgrove 
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o How are we engaging young people? 
 

�  There is a current project with South Bromsgrove High 
School on local democracy 

�  An “Eco” project with Waseley Schools Pyramid aims to 
promote community cohesion as well as raising 
awareness of environmental issues 

�  Another project running again in 2010 will be “U Decide” 
where young people across the district will have the 
chance to produce bids for what activities they want in the 
District 

�  These ideas will then be put forward, short listed and 
young people themselves will vote on what projects they 
want to go ahead. 

 
3.9 Consultation 
 
The Forum has been involved in many consultations with the Council and 
other relevant organisations. Choice Based Lettings  was brought to a 
Forum meeting and a workshop discussion was held. Subsequently, Forum 
members attended a discussion session to participate in the completion of 
the Equality Impact Assessment for this initiative. 
 
The Forum and the Disabled Users group were consulted on the Customer 
Access Strategy and the setting of Customer Standards, both of which have 
been adopted by the Council. 
 
The Disabled Users Group were invited to join the Bromsgrove District 
Housing Trust’s Aids and Adaptations working group to set standards for 
the implementation of requests for Aids and Adaptations. 
 
The Disabled Users Group and the Ad Hoc Car Parking issues group have 
been consulted about the change to “Pay on Foot” car parking systems for 
Recreation Road South and Churchfields multi-storey car park. 
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Both the Equality and Diversity Forum and the Disabled Users group has 
been involved in the design of 
 

·  Community Transport  - BURT ( Bromsgrove Urban and Rural 
Transport ) 

·  Town Centre redevelopment 
·  Town Centre toilet block refurbishment including the Changing Places 

Toilet 
 
The Forum has been involved in the setting up of the Older People’s Task 
Group. The Terms of Reference of the Task Group include 
 

·  Health and Wellbeing 
·  Community Facilities and Activities 
·  Housing and Cost of Living 

 
Key outcomes are to develop a strategic plan for older people in the 
Bromsgrove District.  
 
The Older People’s Task Group will report back to the December meeting 
of the Forum. 
 
4. Council Priorities 
 
Trevor ended his overview at this point and introduced the first series of 
workshops which were set up to discuss Council priorities and get some 
community feedback on changes and improvements made over the last 18 
months. The Conference delegates divided into four sub groups to discuss 
a range of pre set questions. 
 

·  Town Centre including transport and parking – facilitated by  
 Phil Street, Jon Fraser, John  Godwin and Claire Felton 

·  Housing and Environment Services – facilitated by Dave Hammond, 
Jackie Benson, Katie Sharpe-Fisher, Jennifer DeLorenzo, Joanne 
Floyd and Barry Stevens 

·  One Community including Customer Service – facilitated by Karen 
Shakespeare-Jones, Deb Poole, Kim Mayall or Val Jarvis, Rebecca 
Dunne 

·  Clean streets and climate change – facilitated by Hugh Bennett 
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Delegates then spent an hour discussing these questions and then returned 
to feedback to the main conference. Each workshop group was asked for 
their main points and then everyone else was invited to make comments 
and ask questions of that group before moving on to the next group. 
 
Each group recorded their main points on flipchart and these comments are 
reproduced here as a record of the discussions. Kevin took the feedback 
from the groups in the following order. 
 
4.1 Town Centre including transport and parking 
 
Question - What is your opinion of the Town Centre,  transport and parking 
services? 
 

·  Current problems are temporary restrictions on disabled parking and abuse of 
disabled parking spaces 

·  Positives are the availability and convenience of disabled parking vehicles and 
the helpful nature of Shopmobility staff 

·  Delegates expressed their appreciation for the value of Shopmobility 
·  High Street furniture should be removed  
·  All traffic to be banned from High Street after 9.00 am 
·  At present there is a closure order from 10.30 am until 4.00 pm 
·  There are some exemptions for security reasons so that they have to arrive and 

depart at varying times. 
 
Question - What do you want the Council to do to im prove the Town Centre, 
provide transport and improve parking services in t he future? 
 

·  Review parking policy for short-term or evening parking. 
·  Town Centre Redevelopment must retain the character of the town 
·  Important to ensure that Disabled Parking maximises accessibility. 
·  Consideration needs to be given to the size of car parking spaces in the light of 

bigger vehicles 
·  Give consideration to other disabilities when redeveloping the town e.g. 

pavement surfaces for the visually impaired 
·  Control of fast-food outlets – too many of them, they attract anti-social behaviour 
·  Quality of paving in High Street needs improving 
·  Quality of the road surface on Mill Street is bad 
·  Bad road surfaces have a great impact on disabled people 
·  Dropped kerbs are needed at the bus station. 
·  Shopkeepers to get involved with a parking token service with the new “Pay on 

Foot” Scheme 
·  Continue to involve NHS 
·  Ash trays on top of litter bins 
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4.2 Housing 
 
Question - What is your opinion of what the Council  is already doing to provide 
housing and environment services? 
 

·  Lack of affordable housing ( the Sidemoor development gets ���  ) 
·  Is there a lack of awareness on Council’s part? 
·  Role of housing and how it links to BDHT 
·  Communication issues: people with disabilities have the same information needs 

– just need different mediums/ formats 
·  Do not restrict affordable housing to urban areas alone 
·  How can young people access affordable housing? 
·  All partners should be communicating and working together to improve 

perception of services 
·  SIO6 Funding for communities – Sidemoor and Charford are less affluent 
·  There is a need to address youth issues in these areas 
·  Austin Road Development – Perception of Rental Tenancy v. pride of tenants 

 
Summary 
 

·  We do have an understanding of the needs of the district 
·  But we need to communicate the understanding that we have 
·  Safety for individuals should be addressed as part of the development plans 
·  We need to ensure that we are addressing the needs of the ageing population 

and also encourage better use of existing properties 
·  Longbridge is a suitable site for an elderly care village – a similar development in 

the north of England called “Silverville”  was quoted as an example of  an elderly 
care village site 

 
What do you want the Council to provide for housing  and environment needs in 
the future? 
 

·  Home-share schemes – living with someone with great needs and act as support 
·  Consideration for youngsters – first time buyers/renters 
·  How can we support them? 
·  Fill the vacant shops on the high street 

 
General Discussion on Housing 
 

·  A person living on their own, understands why there is a need to help people stay 
independent 

·  Relatives, friends and neighbours can be called upon when needed 
·  If you need to move, upgrade or downsize, you have to use the Internet to bid 
·  Have heard that it's not very successful, people are not doing very well on this 

system 
·  If you’ve got no Internet facilities, where do you get them? 
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·  Choice-Based lettings are undertaking a review of accessibility of Home Choice 
Plus. - Hopefully any issues raised above will come out there.  There are a 
number of ways in which Home Choice can be accessed. It can be accessed via 
the internet but also there is a text service and a phone line service. There are 
also brochures available in most offices. It has been made as accessible as 
possible to everybody but we are reviewing it and any comments would be 
appreciated in terms of us taking that forward 

·  Whilst recognising the good work BDHT have done in Charford, we do get mixed 
messages 

·  A Resident moved into what was then designated as sheltered accommodation 
with 24 hour warden service and a full maintenance contract but over a period of 
two years that person is now just a tenant in an ordinary flat 

·  The accommodation is no longer limited to elderly people 
·  Any vacant accommodation can be used for emergency accommodation for 

homeless people 
·  The age range has changed and what we get now is a care package which we 

can buy in from anywhere to fill the gap 
·  BDHT were not able to respond to such a complex issue in full at such short 

notice 
·  It's a national issue, not just a district issue 
·  BDHT takes any customer concerns very seriously.  They will take it back to the 

office and  make it a point for future agenda or future public meeting 
·  There was a link between the housing discussion and the town centre discussion 
·  People in the housing group talked about trying to get people living in the town 

centre and addressing some of the potentially empty spaces above shops and 
making it a living town centre 

·  A resident with a 4 bedroom house wouldn’t accept a one bedroom house 
because of the need to have a family house should they fall ill but would give up a 
four bedroom house for a two bedroom house 

 
4.3 “One Community” including customer service 
 
Question - What is your opinion of what the Council  is doing to achieve One 
Community? 
 

·  The consensus is that this conference is fantastic 
·  The work of the Equality and Diversity Forum and the Disabled Users Group also 

has contributed to this 
 
Question - What more do you think the Council shoul d do to achieve One 
Community? 
 

·  Engage with the Polish Community 
·  What do the Polish Community want the Council to do? 
·  Problems of how to approach the Community’s needs e.g. housing, translation  
·  The Hub should take this forward with the Community 
·  Mapping the community e.g. school registration, NI numbers 
·  Use data to contact different communities 
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·  Use information from the communities 
·  Arrange a meeting between the local Polish consulate, Fiona, Rebecca and 

Customer Service so we can work out a way forward to find out what the issues 
are 

·  Find experience from towns with larger Polish populations, places like Boston, 
Lincolnshire  

·  get an idea of what issues have come up there so that we could be prepared 
·  Set up “One Community” events 
·  Film and Arts events relating to other communities and cultures 
·  Social engagement 
·  Web pages relating to communities interests or needs 
·  Fair Trade as a community linking idea and as a way of bringing us together as a 

District 
·  The carnival and how we can make that more reflective of Bromsgrove district 

community as a whole 
·  From that we could have internet pages or links  
·  People, particularly from the emerging communities are very IT literate 
·  We could use the Internet and web page to promote activities 
·  A particular issue of how to involve young people. 
·  This is something that's been discussed with the Equality and Diversity Forum 

about how we involve younger people not just at the council but in the wider 
community 

·  How do we promote this issue to the general public so they know all the good 
things that are going on 

·  It's all about celebrating successes, telling people what we do 
·  How representative our council is of our community be that from officers and from 

elected Members 
·  What training has gone on? 
·  If the council itself was seen to be more representative, that this may help to build 

trust and make it a more cohesive community.  
 
Question - What is your opinion of what the Council  is doing to deliver excellent 
Customer Service? 
 

·  Extremely positive feedback about what the council is doing 
·  From the Hub and Customer Service Centre and the service that we offer there 
·  We had a really good positive start to this discussion  
·  Staffing levels at Customer Service Centre (reception) 
·  Friendly and helpful staff 
·  Website is confusing ( this is changing as a new website is being developed )  
·  Information should be easy to find ( advertised events etc ) 
·  Maintain face to face contact and human at the Customer Service Centre  
·  Most of our customers want to walk into our Centre and talk to somebody 
·  Or have a human voice at the end of a telephone 
·  Keep as one of the channels of communication 
·  What happens when an enquiry is passed through to experts in the back office  
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·  How can we improve that relationship and make sure that the enquirer gets the 
right feedback from the people who actually answer the query 

·  Access to information at Customer Service Centre 
·  We will make sure our Customer Service Advisers have all the information that 

they need to answer the enquiries 
·  We need to look at this and make sure that they have access to all the necessary 

systems and pieces of information that can help people who have an enquiry   
 
Question - What more do you think the Council shoul d do to deliver excellent 
Customer Service?   
 

·  Getting through to the appropriate person on the phone and actually making sure 
you do talk to the right person in the department relevant to the enquiry so that 
they don't get passed from one place to another 

·  Hub answering quickly does not resolve issue all of the time 
·  A known issue within the Council is contacting the back office 
·  A resident had difficulty with the ticket queuing system at the Hub and asked a 

relative for help who went with him - he then got the help he needed 
·  We are mindful of disabled users coming into the centre and the difficulty that 

some people might have 
·  We have altered the way we operate when people walk into the centre 
·  We have a touch screen and a ticketing system but we've now got a floor walking 

member of staff as well who will help any member of the public who walks in and 
has difficulty using that system 

·  They will offer the kind of support and guidance that our customer is talking about 
·  We have taken that on board, looked at that as an issue and we have actually 

changed the way we operate 
·  A resident stated that the staff at the Customer Service Centre are to be 

commended 
·  There is a walk-about member of staff there to help anyone when they first go in 
·  When going there in a Shopmobility scooter, the person was helped every inch of 

the way, including being helped into the lift to go upstairs to the excellent 
restaurant that's run there 

·  The staff in the restaurant were extremely helpful and went out of their way to see 
the person safely down in the lift 

·  The most valuable asset is the people, the personnel 
·  You can train them but they provide help willingly if you have a need whatever 

that need is 
·  It may not necessarily be a high visibility disability 
·  A kind helpful approach is worth more than anybody can tell you 
·  Keep up the good work in monitoring how your staff approach the people who 

come to them for help 
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4.4 Clean streets and climate change 
 

What is your opinion of the cleanliness of the stre ets in Bromsgrove? 
·  The district is cleaner 

 
Evening Economy 
 

·  Understand the consequences of having facilities open in the evening 
·  It is the evening economy that causes particular problems including the cleaning 

up over the weekend that we do at moment. 
·  Small shops/takeaways – need for more bins 
·  Smashed bottles need to be cleaned up 
·  Weekend licensing leads to drinking and smoking 

 

Sanders Park 
 

·  Men work “b****y hard” 
·  Spadesbourne Brook to be kept clean 
·  “Hotspots” to be monitored 
·  Community Clean ups involving younger people and rewards, to be linked to  

community events 
·  Driving on to Sanders Park an issue 
·  Another problem is how to stop people smoking there in the evening. 

 

Question - What more could the Council do to improv e the cleanliness of streets 
in Bromsgrove? 
 

·  How do we stop people dropping litter which leads to rats – “big rats”?  
·  This is an issue for Environmental Health 

 
Question - What should the Council do to contribute  to climate change initiatives? 
 

·  6 tonnes of CO2 are produced by each person per annum 
·  This amount needs to be reduced by 80% by 2050 
·  We all have a role to play 
·  Usage sensors 
·  New buildings 
·  Electric vehicles  
·  Planning policy to encourage eco-friendly houses  
·  Education programmes e.g. Did you know… 
·  Environmental Champions 
·  Community Green Changes and Projects leading to awards 
·  Alternative Travel Arrangements 
·  More information needed about accessibility grants both to the Town Centre and 

the Railway Station 
·  Political Leadership 
·  More community meetings 
·  More meetings to involve “back bench” members 
·  Make it easy, keep it simple 
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·  A resident thought that climate change seems like something that's very distant 
and that we may not be able to have an impact on it 

·  It's really important that we, as Bromsgrove residents, take this on board 
·  It's not a moral issue, “it's not if you come to this you're better than somebody 

else” 
·  How can we feel climate change is relevant to us and how does it benefit our 

community if we all try to do something about climate change 
·  We need to raise awareness and we need to talk to each other about this 

particularly in the Equality Forum 
·  We are hoping to raise this and to involve people to make them see that it is 

something that we can get involved in 
·  It is going to benefit the community 
·  Climate Change is one of our council priorities 
·  We have appointed a climate change officer between Redditch and Bromsgrove. 
·  We feel that's more cost-effective and will probably achieve the same things 
·  The council has a duty to try and do as much as it possibly can 
·  We need to be doing something along with other partners such as the PCT the 

police, County Council etc. 
·  Idea of having a community champion around climate change is a fantastic one 
·  In relation to Climate Change, a Bromsgrove Transition Town Group has been 

established 
·  Collaborative and co-operative ways of how we can make our town a sustainable 

town in the future 
·  We have a wonderful opportunity because of the mix of rural and urban 

environment in Bromsgrove 
·  We know that demand in this town for people to grow their own food 
·  There's a big waiting list for allotments 
·  The council could think about cutting food miles and encouraging more local food 

growth 
·  Rural  communities in this area are suffering with a great deal of fly tipping 
·  In the last week we had 40 tyres dumped, 12 bags of construction waste dumped 
·  We are suffering because the tip is only open to Bromsgrove residents  
·  Residents on the edge of the motorway network find that people are coming off 

the motorway and dumping their waste at the most convenient spot which is often 
·  We will certainly raise that through the joint waste Forum with County Council 

colleagues about that issue to make sure we try and tackle this 
·  Green bins, some people cannot afford to pay the £30 
·  We're going to have the green bins for recycling but what are we going to do with 

our rubbish what's already in the green bin? 
·  We are looking to do road shows to explain how the new system will be 

introduced, working with parish councils so the message does get out to all 
communities 

 
Kevin drew the discussion to a close and the Conference broke for lunch. 
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5. The Inclusive Equalities Scheme 
 
The Conference reconvened after lunch and Trevor resumed the Chair. 
Trevor introduced the second half of the Conference and explained that the 
discussions would now focus on the Equality topics set out in the Inclusive 
Equalities Scheme. As for the morning, choices of topics had been offered 
and the conference delegates broke into four sub group to discuss pre set 
questions. 
 
Trevor reminded the Conference that the community was first consulted on 
the Inclusive Equalities Scheme at the Consultation Conference in 
September 2006. The Scheme was subsequently published on 4th 
December 2006. The Scheme includes the three separate, legally based 
schemes :- 
 

·  Race Equality Scheme 
·  Disability Equality Scheme 
·  Gender Equality Scheme 

 
In addition, it includes the Council’s policies on Equality in employment and 
service provision on the grounds of sexual orientation, religion or belief and 
age. 
 
For this Workshop Session we have set discussion questions for each of 
the six equality strands as follows :- 
 

·  Disability - facilitated by Mary Collett 
·  Age - facilitated by Phil Street and Rebecca Dunne 
·  Race and Religion or Belief  – facilitated by Trevor Rigg, Mr 

Chaudhari and Kathleen Roche-Nagi 
·  Gender and Sexual Orientation- facilitated by Joan King and Jo 

Wright 
 
The outcome of these discussions will feed into the current review of the 
Inclusive Equalities Scheme which will be published in December 2009 
 
The Inclusive Equalities Scheme has to be reviewed and republished every 
three years. However, by agreement with the Equality and Diversity Forum 
we will extend the lifetime of our scheme by 18 months to bring our 3 year 
cycles into line with the County Council Single Equalities Scheme. This 
means that it will be republished in full in June 2011. 
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This timing co-incides with the requirement to implement the Equality Act 
currently going through Parliament which will set out new legislative 
requirements for local authorities and strengthen existing legislation for all 
six strands of equality to bring them all up to the same legal standard. 
 
The delegates broke into four groups and spent an hour discussing their 
questions and then returned to the main conference to give their feedback. 
Each group was asked for their main points and then everyone else was 
invited to make comments and ask questions of that group before moving 
on. Each group recorded their main points on flipchart and these comments 
are reproduced here as a record of the discussions. Trevor took the 
feedback from the groups in the following order. 
 
5.1 Disability 
 
What is your opinion of what the Council is already  doing to promote disability 
equality? What have we done well? 
 

·  Council is listening and valuing opinions 
·  BURT – Bromsgrove Urban and Rural Transport 
·  The refurbishment of the town centre toilet block 
·  Better access to shops 
·  Awareness that the High Street surface needs to change 
·  Support for people with less obvious disabilities 
·  The Equality &Diversity Forum (are all groups being consulted)? 
·  Disability Users Group 
·  Disabled Users now have a voice 
·  Leadership at Council has empowered community groups 

 

What do you want the Council to do to promote disab ility equality in the future? 
 

·  Improve access into buildings for the Disabled 
·  Deliver suitable housing 
·  Outreach to shops etc to highlight access needs. 
·  Council run Access Scheme for shops – window stickers, training across the 

whole district. 
·  Encourage independent living 
·  Access to social events – facilities for wheelchairs, sticks etc when swimming etc 
·  Access to relevant information – an A-Z type publication of services, events, 

organised activities. 
·  Transport to activities 
·  Council to promote what is available and highlight what it has done to 

communities. 
·  Use local communities newsletters to promote services 
·  Improve Communication 
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Shopmobility Map 
 

·  Needs to be enlarged 
·  Involve disabled users in producing the map 
·  Needs to include all accessible activities, dropped curbs, toilets, restaurants with 

wheelchair access, Artrix 
·  Promote the service to younger disabled people 
·  Is there a National Standard for the maps? 
·  Sign posts in town for Shopmobility site 
·  Council to encourage County Council to put in more dropped curbs 

 
Directory of Services 
 

·  Use the Disabled Users Group to put Directory together 
·  Key organisations in the Directory 
·  Co-ordinated services across the councils 
·  Social Activities – Access 
·  Mobile Life-Line number 
·  Number of Careline 
·  One number if help is needed or to fix something 
·  Include only Key Information - do not overload 
·  Include pictures and not just text 

 
5.2 Age 
 
What is your opinion of what the Council is already  doing to promote age 
equality? 
 
What do you want the Council to do to promote age e quality in the future? 
 
Older People 
 

·  Ageing Population 
·  Lifeline 
·  Older person’s task group 
·  Changing demographics of district. 
 

Issues 
 

·  Pensions 
·  Older people in poverty 
·  Benefits – make it more straight forward!! 
·  How do we communicate with older people? 
·  How do the council, partners (including voluntary sector) get information about 

services to the elderly?  
·  A directory would be useful 
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·  An “age-well” idea – information for people in their 50’s and 60’s – an 
expert/patient idea – to learn about benefits they are entitled to and pre-
retirement seminars 

·  Health Services are moving away from Bromsgrove because they are under 
extreme pressure 

·  Personal responsibility leading to prevention 
·  Accessibility of local services e.g. clubs, workshops 
·  Differing abilities/finances among older people 
·  Withdrawal of warden service 
·  Challenges of independent living 
·  Lack of choice at times – choice should be respected 
·  Changes within many communities mean less extended family support 
·  Violence against older people – issues of personal safety 
·  Inter-generational contact.  Grandparents are a key 
·  Loneliness leading to depression and mental illness 
·  Isolation – lack of human contact 
·  Home support 
·  Home share scheme 
·  Need information about service 
·  Accessibility 
·  The idea of choice as you get older 
·  The idea of a directory of services potentially given out to people as they are 

approaching retirement so that they are prepared, so they know what is out there 
and how they can access them 

·  Not just accessibility to services but also social interaction 
·  Workshops and clubs - we as a council could promote social activities 
·  Intergenerational contact - bringing older people and younger people together to 

dispel some of the myths and give some of that contact  
·  Give support to older people and benefit both groups 
·  The idea of choice 
·  Older people are not one blanket group and they may make very different choices 
·  They have different circumstances both physical and financial 
·  We should respect the choices that older people make 

 
Younger People 
 

·  A lot of the issues are very similar 
·  Intergenerational, isolation, potential depression coming from it can affect 

younger people 
·  The experience might be different but the issues are often the same 
·  Negative stereotypes of younger people, sometimes in the media but in the 

general community 
·  Young people themselves are quite angered by that 
·  Middle aged people need to be able to access the health services 
·  Programmes need to be community centred 
·  Depression – young male suicide 
·  Accessing health services 
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·  Media influence – need for suitable role models 
·  Youth homelessness support – family breakdown 
·  Need to ask young people and listen – they have a lot to say 
·  Negative stereotypes of young people – every young person is not a hoodie!!   
·  Are hoodies all bad? 
·  Safety issues – play and busy roads 
·  Pressure to do well 
·  Changes in technology leading to isolation 
·  Youth forum/cabinets – getting together with other groups 
·  Heritage for younger people 
·  Alcohol – difficulty of treating addictions 
·  Empathy with their experiences 
·  Lack of opportunities for interaction 
·  Leading to problems with employment and their future 
·  Young people who are responsible in the household as carers or due to family 

breakdown 
·  There is an issue of a lack of younger people on the E & D Forum 
·  Idea of role models in the home, in the media, in a public situation, getting 

together with other groups, be that older people's groups  
·  Different groups of young people try to widen their opportunities  
·  Opportunities for interaction and also opportunities for employment and their 

future development 
·  In a time of recession young people are getting hit quite hard  
·  How are we making sure we're meeting their needs and the needs of our 

community in the long run 
·  Are we listening?   
·  A Forum or youth cabinet - making sure their voices get directly to groups like the 

council, to partners and that they feel they have a real involvement and a chance 
to have a say 

 

Other issues 
 

·  Age isn't just younger and older people 
·  Issues for middle-aged people accessing health services, particularly 

middle-aged men 
·  There are potential issues that could be prevented if certain age groups were 

encouraged to access services and knew how to access those services 
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5.3 Race, Religion and Belief 
 
What is your opinion of what the Council is already  doing to promote race 
equality? 
 

·  Has the Council through the Forum taken adequate measures? 
·  Has the Council supported the Black History Society/ celebrated Black History? 
·  Has the Council supported the Indian Community? 
·  The council is certainly involved with some communities 
·  The African-Caribbean community in Bromsgrove and the Indian community 
·  The Council has supported Black history and also Diwali in Bromsgrove 
·  The Equality and Diversity Forum itself is recognised as something that is 

promoting equality and opportunity within Bromsgrove 
·  In addition, the Hate Crime Reporting procedures are recognised as being very 

good  
 

What do you want the Council to do to promote race equality in the future? 
 
·  Identify emerging communities in Bromsgrove 
·  In particular support the Polish community by identifying who they are and where 

they are 
·  Polish Community facing discrimination at work in Kidderminster 
·  Hate crime 
·  Not aware of what is happening in Bromsgrove 
·  People from all areas go to Councillor Fran Oborski in Kidderminster Police would 

like to know where the emerging communities are so that they can make them 
aware of who they are and what they do. 

·  Language and support – Bromsgrove District Council recognise the need for this 
·  People need to come forward 
·  Not many job opportunities – seen as a dormitory town 
·  Provide language support to emerging communities – to help integration 

 
What is your opinion of what the Council is already  doing to promote equality on 
the grounds of religion or belief? 
 

·  Council not approached Muslim Community in Bromsgrove – over 100 people 
living here 

·  Growing – Bromsgrove Muslim Network 
·  Facilities needed for children to meet and for education 
·  The Council should support the Muslim community in Bromsgrove which recently 

met up.  The Network had an attendance of about 100 people at their meeting. 
 



 29 

What do you want the Council to do to promote equal ity on the grounds of 
religion or belief in the future? 

 
·  On Islam Day support all communities in Bromsgrove 
·  Bromsgrove Council should know their communities – it is their duty 
·  Different ethnic/ religious groups to be invited in to speak to Councillors and staff 
·  Integration – an open invitation to others to a social event. 

 
Summary 
 

·  Bromsgrove District Council is active in addressing Hate Crime 
·  Need to identify emerging communities and faith groups 
·  Events which are open to all to promote integration and cohesion 
·  Celebrate Interfaith Week in November 2010 
·  More events need to be taking place where integration and cohesion is promoted.  

 
5.4 Gender and Sexual Orientation 
 
What is your opinion of what the Council is already  doing to promote gender 
equality? 
 
What do you want the Council to do to promote gende r equality in the future? 
 
Gender Equality Scheme 
 

·  Gender Awareness Campaign (November-December)  
·  The Gender Scheme is about equality between men and women 
·  Trans issues included in the Gender Equality Scheme 
·  Access to leisure facilities for Trans People ( in transition ) 
·  Introduce more elements of equality in day and evening events at International 

Women’s Day – March 
·  Access to opportunity – gender segregation in jobs 
·  Jobs fair – promoting training 
·  Speak to schools and colleges about women for trades 
·  Promoting successful women in the Police and in the Council. 
·  Female stereo-types lead to low aspirations 
·  Male carers 
·  The Corporate management team at Bromsgrove District Council is made up of 

four women and five men 
·  People tend to choose from a lifestyle point of view 
·  They get to a certain point in management and they don't want to move on 

because of the commitment they've got to give in time and they want to retain the 
lifestyle where they have their family life 

·  Women tend to not pursue the major goal, they get to a comfortable position and 
stay there 
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·  The need to educate young people in schools and colleges, talk to them about 
the possibility of not necessarily going into professions or trades that have always 
been accepted as either male or female 

·  Encourage more girls to become plumbers and builders, lorry drivers  
·  We may be sending trades people to houses with trans people or people in the 

same sex partnerships  
·  We need to have people that are aware and can deal with that  
·  Also where there are victims of domestic violence victims 
·  We need to be able to send someone out there that will be accepted and not 

cause a challenge to that person 
·  We need to get  boys to go into job areas which are traditionally accepted as 

female and get them to feel able to do the job and  to be comfortable with  it 
·  Develop a new trans policy for the council so that the management teams 

understand what they have to do and can help people who are gender dysphoric  
·  International Women's Day celebration held in Bromsgrove has traditionally been 

a celebration of local women who are successful in business and so on.  
·  We applaud the success of this  
·  Introduce a few more issues regarding equality as well as celebrating women's 

success 
·  Look at some of the issues around domestic violence and child poverty 
·  Bring an international dimension to the event 
 

What is your opinion of what the Council is already  doing to promote equality on 
the grounds of sexuality? 
 
What do you want the Council to do to promote equal ity on the grounds of 
sexuality in the future? 
 

·  Despite equality legislation, gay people do not come out because the baseline is 
that this is a group which is being treated differently, leading to discomfort for all 

·  Staff training is needed and prejudice must be challenged 
·  The workplace is not a safe place for gay people to be “out”, particularly men 
·  Visibility 
·  Monitoring – need to answer the question on the Evaluation Form 
·  Council workforce is becoming more inclusive – the staff should reflect the 

community they serve 
·  An employee group has been set up by Worcestershire County Council – this 

was publicised – people were invited to a meeting but it was done in such a way 
as to allow anonymity 

·  Trans Policy – is included in the Gender Equality Scheme 
·  Challenge heteronormativity 
·  Work with the library service to provide education, information and story books 

about and for gay people 
·  Concern that even in spite of all the legislation that protects gay and lesbian 

workers in the workplace, a lot of prejudice and discrimination still reigns 
·  The discomfort that people have in tackling equality for gay people comes out of 

a lot of traditional stereotyping 
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·  We're very proud and pleased the Equality and Diversity Forum have given us a 
grant to start a community group for lesbian and gay people in Bromsgrove called 
“Finding A Voice” 

·  Give an opportunity to gauge the need of representation and to look at issues for 
gay people in Bromsgrove  

·  The council feels that there's still a lot that needs to be done in this area 
·  Equality monitoring – the evaluation form does not include a question about 

people's sexuality 
·  It's important that gay people have an opportunity to say "yes, I am here."   
·  The Council workforce should reflect the community that it serves 
·  Worcestershire County Council have set up a gay employees' group 
·  The District Council might consider this when working with their own workforce 
·  Challenging what is called heteronormativity which is the expectation that 

everybody in this room is straight  
·  In the workforce a number of your colleagues, will be lesbian or gay people but 

they tend to be invisible 
·  People talk about their weekends with their family 
·  Gay people generally don't do that because they expect to get an uncomfortable 

response 
·  Of all the equality strands here, gay people are still invisible and still experience 

prejudice and discrimination in their workplace 
·  The council is very committed to challenging that 
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Having completed the full set of feedback from the workshop 
discussions, Trevor handed over to Phil Street who moved the 
Conference into the final session. As for the two previous conferences, 
to finish the day there was an Open Forum where conference delegates 
were invited to have their say and ask questions of officers about any 
subject relevant to the Council. 

 
The record of this discussion was made through the “speech to text” service 
which was provided on the day and an edited version is provided here. 
 
6. Open Forum  
 

·  The station where the buses come in, why do they keep the vehicle engines 
ticking over?  A community member with asthma felt very ill the other day from 
the fumes coming from buses. We ought to stop this happening - can the council 
enforce something on this?” 

·  There isn't an answer we can give straight away but we'll take it away and we'll 
raise it with the bus companies.  

·  We heard earlier how thrilled we are the council has achieved the Level 3  
·  Given that we are looking at public sector spending cuts, there might be a 

temptation that equality issues might drop down the agenda and might not be a 
priority  

·  Equality and Diversity is far more than a priority for this council - it underpins our 
values; the importance of doing business with everyone is key to us, it is not 
going to slip off our agenda 

·  When do we expect to be assessed again and is there a development plan to 
head towards that next level? 

·  When we got to our Level 3, we were in a transition phase for a new system of 
management and achievement - the old system had 5 levels the new one has 3 

·  When we got to Level 3 we transferred to the new Level 2 which is two-thirds of 
the way to Excellent  

·  We have been looking at the report that we had from the peer assessors and 
improving the areas where there were weaknesses 

·  One of those was that we hadn't got specific objectives for equality on sexual 
orientation, age and religion and belief 

·  The feedback from today will enable us to set some objectives 
·  It will be late 2011 before we go for the ( new ) level 3 
·  This will time in with the implementation of the new Equality Act 
·  Referring to the Oakalls, will the Council use it’s good offices to influence the 

County Council to provide public transport services where there are none?  
·  When approached they said that it's not feasible - residents don't agree 
·  The bus services aren't operating on the council estate because of road works  
·  If they can use the roads they can also provide a stop or two on the council estate 
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·  Some people at the old council estate are very concerned and in difficulties  
·  They have been asking again and again for public transport 
·  That comment has been made on lots of occasions 
·  It's a very sound one 
·  It's not the District’s responsibility but we can use our offices to make approaches  
·  Rest assured we will try to do that and feed back at the Forum to you what results 

we have in that area 
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7. Closing Remarks - Councillor June Griffiths, 
Vice Chair of the District Council 

 
“When I came in this afternoon, one or two people said to me have you got 
your notes and yes, I have.  I sincerely hope that you have had a very 
interesting informative and enjoyable day and that you think it has been 
worthwhile coming. 
 
One of the members of staff did suggest that I not tell you a story. He 
knows who he is. So you're going to get one. 
 
One of the first words I heard was "commitment" and I can see people 
round here that are very committed. I can see fellow councillors, I can see 
quite a number of staff, I can see members from the County Council, I can 
see Tim Harper who has returned to Bromsgrove having spent time further 
afield.  
 
I can see members of the public that I have on occasions seen in 
Bromsgrove but I can also see two members of the public that I know 
extremely well and that is Fred Stanley and Eileen Mulhall. I have known 
both of them for many years because their children were in my class at 
some stage or other. 
 
This word "commitment":  my life has changed. This is my story. I have now 
become committed in a very different way. My daughter seems to collect 
stray dogs. She collects anything from greyhounds and, much as I have 
admired them, they have never actually moved me a great deal other than 
to pat them and stroke them and appreciate that, yes, they are greyhounds. 
But a few weeks ago she came into my house with an adorable little bundle, 
a very old dog, a dog that had been abused, that had been kicked about, 
knocked about, didn't really know where she was, what she was doing and 
that little dog has moved not only into our house but into our hearts. 
 
We have become committed dog owners and in a way we are one of the 
persecuted races now because as soon as we go out, people look at me to 
say, "Have you got your bag?"  Yes, I always take it. She's adorable. She 
has squeaky toys which drive my husband mad. She kills them, strips them 
of their fur or whatever they have got, makes a great mess. That is the little 
story. 
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All sorts of things come to mind with regards to equality and diversity. I 
know that everybody here is committed. The members of staff of 
Bromsgrove Council have been committed for many years. That will go on. 
It's part of life here now. It doesn't need to actually come under the title 
because it is part of our thinking. 
 
There are, though, a number of people who have worked to make today a 
success and I would like to thank them for their efforts. They are the 
workshop facilitators, the events working group. They have put a lot of time 
and effort to make this event come together, all the helpers here today, 
those helping at the door, those doing the teas and coffees as well as those 
dealing with the queries.  
 
There is a person here though that makes this possible, that has moved this 
council to the Level 3 almost single-handedly and that is the lady sitting 
here next to me, Fiona Scott. 
 
The responsibilities that she has borne so ably in making sure that 
everything possible has been done towards creating a successful 
conference, especially for you who have attended this event today. She's a 
bit bossy -- she's just tugged at my skirt to remind me that she doesn't do it 
on her own. She doesn't do it on her own. She bosses people and they 
have to do it. Claire Felton over there, she is one of the team and she has 
worked hard as well. 
 
Right, well, that's basically the final remarks. If you would like to be kept 
informed of future activities will you make sure you leave your contact 
addresses with the people here. 
 
All these people that I have mentioned and I hope there's nobody I've 
forgotten. I don't intend to. I'm sure the work that you have put in also will 
benefit the residents of Bromsgrove. 
 
That leads me to my very final thanks and they go to all of you who have 
given up your time to be here today. Thank you all and we hope to see you 
again soon.”  
 
 
 
 
 
 



 36 

 
Closing Remarks - Trevor Rigg, Chairman of the Equa lity and Diversity 
Forum and Bromsgrove Black History Society 
 
“So what do I say now? I'm echoing what Councillor Griffiths has just said. 
Thank you very much for taking your time out, getting up at 7.00 am or 8.00 
am on a Saturday morning. It could be good for some of us but we all did it 
and we're here. It's been for me a very fruitful day. I enjoyed meeting 
people that I haven't seen for ages. One of the pleasures of coming to 
places like this is the networking, apart from the work that we do.   
 
I have an announcement to make and this is that this will be my last year as 
Chair of the Forum. I will miss it. I will miss lots of the people I've got to 
know over the last five years and dutifully took us to task and seeing things 
through. Thank you all for the support and the effort that you have given me 
during this time and I will be keeping a close eye on the progress of the 
Forum in the future. Thank you so much.” 
 
Closing Remarks - Phil Street, Executive Director, Bromsgrove District 
Council 
 
“It would be remiss of me if I could say you know June has already thanked 
people, I just want to echo particularly three people I think have done -- lots 
of people but can I thank Julie, Claire and Fiona who made this day happen 
but I think it would be equally remiss if I didn't just say a quick few words 
about Trevor because Trevor's been a very powerful advocate for the 
Equality and Diversity Forum. 
 
I didn't realise it was 2005 when he and Claire got their heads together. I 
didn't realise it was that long ago but I think what has happened with this 
council is that it's made it a very obvious and very explicit part of our 
commitment. I think what Trevor's done by his presence and influence is to 
make Equality and Diversity something that we now really treasure. We see 
the importance of it and he has secured a tremendous position for it both 
within this organisation and within the wider community.   
 
I know the energy that he puts into Black History Month is recognised and 
appreciated by so many within the district. I think Trevor's a man who 
always shows boldness and in a district like this, it's not always easy to 
argue for issues of Equality and Diversity.   
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It's not “as in your face” as it might be in some areas and I think Trevor has 
done an enormous job in profiling it. I think that he has played a towering 
part in these conferences and I know that he's helped the voices of various 
communities be heard. I think it's a real credit to him. I am sure he will still 
be around, I hope he will be around in terms of our work but I think he has 
been a tremendous chair. I think people really appreciate what you have 
done, Trevor.   
 
Thank you very much indeed and thank you as well for helping today be a 
real success.  Trevor, thank you very much indeed. With that, colleagues, 
have a good weekend - whatever is left of it.  Thank you very much. 
 
Conference closed at 2.45 pm. 
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8. Evaluation 
 
There were 38 evaluation forms completed, the vast bulk of these being 
handed in on the actual day.  5 of them came in by email.  However not 
everyone completed every question so the following percentages are only 
approximate. 
 
8.1   How many times have you attended one of our C ommunity 
        Consultation Conferences? 
 
 First time      68% 
  Second time     21% 
  Third time      4% 
 
8.2  Thinking of the Conference today, how useful w as the  
        Conference for you? 

 
Very useful              58% 

 Quite useful     37% 
 Not very useful     0%  
 Not at all useful     0%  
  
8.3 Would you come to a future Community Consultati on  
       Conference? 
  

Definitely would     71% 
 Probably would             16% 
 Possibly would                                           8% 
                   Would not come       0%    
 
8.4  Would you recommend this Conference friends an d relatives?  
 
 Definitely would     58%  
                   Probably would     21% 
 Possibly would                                      13% 
                   Would not recommend                               0%    
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8.5  How useful was the discussion on Council Prior ities? 
 

Very useful                55% 
 Quite useful                                               34% 
                   Not very useful             0.05% 
 Not at all useful         0% 
 
8.6  How useful was the discussion on Equalities? 
 

Very useful                                                65% 
Quite useful                                              18%              

 Not very useful                                       0.05% 
                   Not at all useful                                           0% 
                     
8.7 If you have any other comments please write the m here. 
 

·  I would like to see young people represented. 
 
·  I would like to see such conferences/meetings advertised in the local 

press for public awareness and so that more people can attend from 
different backgrounds.  

 
·  It would be a good idea if more elected members attended this 

conference. 
 

·  Atheism/humanism should be recognised as a body of belief rather 
than as “no religion” as if it doesn’t count.”  

 
·  There may be some “hidden” equalities issues that raised themselves 

in the context of the workshops – e.g. access and participation by 
young professional women, communications and engagement. It 
might also have been useful to look at some more practical ways in 
which equalities can be introduced into the way we work, clarifying 
the distinction between equality of opportunity and equality of 
outcomes.  

 
·  I wish I could have stayed for the whole day – I think the event was 

fantastic and an improvement on the previous year’s conference 
which was very good. 
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·  Such events are of central importance in promoting community    
cohesion and giving a voice to the full diversity of viewpoints and 
perspectives that exist in our community. 

 
·  Some participants brought in issues outside of our town and needed 

to understand the purpose and agenda of the conference. 
 

·  Some of the participants were not sensitive to the agenda and the 
relevance of the issues involved. 

 
·  I thought that this conference was about Bromsgrove District 

Residents.  The outsiders are welcome but as observers. 
 

·  Better to keep speakers to time limits. Start a little earlier, on time and 
finish at lunch-time. Separate rooms for discussions. Extremely hard 
to hear when so much “noise” in a large room. 

 
·  Well done! Great suggestions for the future of Bromsgrove and 

moving forward. 
 

·  Well done!  
 

·  Whole conference was very useful and I have picked up some good 
points; and enjoyed myself.  

 
·  It was a very good day. All the staff was very helpful and the food was 

very good too. 
 

·  Good turnout, well organised. Good to see more diversity.  Well done. 
 

·  I enjoyed the meeting. It gave me an opportunity to meet others and 
become aware of work & commitment of the council and to express 
views at a forum. 

 
·  Well organised day – hard work of preparations evident. Needs of 

less mobile very well catered for in every respect. Value in networking 
opportunity.  Not sure if any positive outcome will follow. 

 
·  I enjoyed the meeting. It gave me an opportunity to meet others and 

become aware of the work and commitment of the council and to 
express views at a forum. 
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·  The whole conference was very useful.  I have picked up some good 

points and enjoyed myself. 
 

·  It was a very good day.  All the staff was very helpful. The food was 
very good too. 

 
·  I think it would be a good idea if more elected members attended the 

Conference. 
 

·  I was impressed by the community consultation event… and the high 
level of informed discussion.….. And the food was gorgeous. 

 
The following comments were made in the Comments Bo ok 
 

“Very rewarding” – Councillor Dave Pardoe, Bromsgrove District 
Council 
 
“Good discussions, officers willing to listen” – Judith Jagger, Barnt 
Green Parish Council 
 
“Very beneficial day. Great discussions and the future looks 
BRIGHT!!” – Kathleen Roche-Nagi, Bromsgrove Muslim Network 
 
“Highly informative day – thoroughly enjoyable. Very well done!!” – 
Karen May, Chairman, Bournheath Parish Council 
 
“Good event, good day” – Vijay, Indian Forum 
 
“All very good and well organised” – Jeff Edwards, Bromsgrove Older 
People’s Forum 
 
“Excellent consultative exercise. Lots of recommendations. Look 
forward to reading the Equality Scheme!!” – Bal, West Mercia Police 
 
“Good and informative” – Raj Seetapah 
 
“Interesting meeting – time well spent” – Ann Sloan, Breathe Easy 
 
“Great Day!!!!” – Trevor Rigg, the Forum 
 
“Very very good day. Learnt something.” – Eileen Mulhall, WASU 
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“Very useful and informative event.” – Deb Poole, Bromsgrove District 
Council 
 
“Very helpful, well organised” – Mary Collett, WASU 
 
“Excellent event for awareness. Please do more of same!!” – Nishad 
Searle, Muslim community 
 
“Very good. Has helped me get a better understanding of local 
issues” – John Tempest, WASU 
 

The following messages were received by phone  
 

“I fully enjoyed last Saturday, I have put a piece in the paper, I would 
like to see this on a monthly basis, I find it very interesting, people 
listened to us, the workshop leader ( Phil Street ) who was 
understanding , it was really good, it’s nice to see people out there, 
Councillors and everyone, was very amazed about it, you really 
worked hard.” 
 
“It was a great day, very well organised, thank you very much.” 
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9.  Attendance List 
 
Mr Sat Aggawal Bromsgrove Indian Community Forum 
Linda Albon Redditch resident 
Mike Bell Head of Street Scene and Waste Management 
Hugh Bennett Assistant Chief Executive, Bromsgrove District Council 
Jackie Benson Bromsgrove District Housing Trust 
Councillor Mrs M Bunker Bromsgrove District Council 
Michael Carr Bromsgrove District Council 
Kim Caves Youth Worcestershire - Rubery 
Mr B K Chaudhari Bromsgrove Indian Community Forum 
Mrs Chaudhari Bromsgrove Indian Community Forum 
Pradeep Chaudhari Bromsgrove resident 
Viki Coley Bromsgrove resident 
Mary Collett North Worcestershire Association of Service Users  
Nuala Dalton Bromsgrove resident 
Jennifer Delorenzo Bromsgrove District Council 
Kevin Dicks Chief Executive, Bromsgrove District and Redditch 

Borough Councils 
Rebecca Dunne Senior Policy Officer, Community Engagement, 

Bromsgrove District Council 
Jeff Edwards Bromsgrove and District Action Group for Older People 
Claire Felton Head of Legal and Democratic Services, Bromsgrove 

District Council 
Joann Floyd Bromsgrove District Housing Trust 
Katie Sharp-Fisher Bromsgrove District Council 
Agnieszki Ford Polish Consulate 
Dawn Suzette France Bromsgrove resident 
Mark France Bromsgrove resident 
Jon Fraser Worcestershire County Council - Highways 
John Godwin Deputy Head of Street Scene and Community, 

Bromsgrove District Council 
Nigel Godwin Bromsgrove resident 
Councillor Mrs June 
Griffiths 

Vice Chairman, Bromsgrove District Council 

Andy Hall Hall Solutions 
Dave Hammond Head of Planning and Environment Services, Bromsgrove 

District Council 
Sergeant Tim Harper West Mercia Police 
Adam Harvey Planning and Environment Services, Bromsgrove District 

Council  
Peter Hewitt Mencap Service User 
Kaz Imajilowicz Interpreter, Ethnic Access Link 
Judith Jagger Barnt Green Parish Council 
Karen Shakespeare-Jones Worcestershire County Council 
Janice King The Gender Trust 
Joan King The Gender Trust 
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Rukhsana Koser Worcestershire County Council 
Art Lavelle Fair Trade Association 
Sumi Lai Planning and Environment Services, Bromsgrove District 

Council  
Mrs Lyon Bromsgrove resident 
Mrs. Danuta Marszalek Polish Consulate 
Karen May Chairman  - Bournheath Parish Council 
Kim Mayall Customer Service Centre, Bromsgrove 
Julie Moss Admin Assistant - Equalities 
Eileen Mulhall Bromsgrove Resident 
Kathleen Roche- Nagi Bromsgrove Muslim Network 
Mrs M Norton Bromsgrove Resident 
Councillor Mr David Pardoe Bromsgrove District Council 
Councillor Stephen Peters Bromsgrove District Council 
Deb Poole Head of Information Communication Technology and 

Customer Service, Bromsgrove District Council 
Mr M S Rayet Bromsgrove Resident 
Trevor Rigg Chair, Equality and Diversity Forum and Bromsgrove 

Black History Month 
Fiona Scott Equality Officer, Bromsgrove District Council 
Councillor Mr C Scurrell Chairman, Bromsgrove District Council 
Mrs Searle Bromsgrove Muslim Network 
Raj Seetapah Bromsgrove Resident 
Councillor Mrs M Sherrey Bromsgrove District Council 
Mr G Singh Bromsgrove Indian Community Forum 
Mrs G Singh Bromsgrove Indian Community Forum 
Miss Ann Sloan – MBE Breathe Easy 
Jim Smith North Worcestershire Disability Information and Advice 

Line 
Fred Stanley Bromsgrove Resident 
Barry Stevens Bromsgrove District Housing Trust 
Phil Street Executive Director Projects and Partnerships 

Bromsgrove District Council 
Balbinder Kular-Taylor West Mercia Police 
John Tempest Worcestershire Mental Health Network 
Andy Woods The Artrix, Bromsgrove 
Jo Wright Bromsgrove resident and “Finding a Voice” 
Julie Wright West Mercia Police, Bromsgrove Police Station 
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10. Acknowledgements 
 
We would like to thank the following people for their time and effort in 
helping to organise the Conference and assist on the day :- 
 
Viki Coley Bromsgrove resident 
Claire Felton Head of Legal, Equalities and Democratic Services, 

Bromsgrove District Council 
Adam Harvey Planning and Environment Services, Bromsgrove District 

Council  
Sumi Lai Planning and Environment Services, Bromsgrove District 

Council 
Julie Moss Equalities Admin Assistant, Bromsgrove District Council 
 
 
For facilitating the workshop discussions 
 
Hugh Bennett Assistant Chief Executive ,Bromsgrove District Council  
Jackie Benson Bromsgrove District Housing Trust 
Mr B K Chaudhari Bromsgrove Indian Community Forum 
Mary Collett Worcestershire Association of Service Users 
Rebecca Dunne Senior Policy Officer, Community Engagement, Bromsgrove 

District Council 
Jon Fraser Worcestershire County Council, Highways Department 
Karen Shakespeare-
Jones 

Worcestershire County Council 

Rukhsana Koser Worcestershire County Council 
Dave Hammond Head of Planning and Environment  

Services, Bromsgrove District Council 
Kathleen Roche-Nagi Bromsgrove Muslim Network 
Deb Poole Head of Information Communication Technology and Customer 

Service, Bromsgrove District Council 
Jo Wright Bromsgrove resident and “Finding a Voice” 
 
For Chairing the Main Conference 
 
Kevin Dicks Chief Executive Bromsgrove District and Redditch Borough 

Councils 
Trevor Rigg Chair of the Equality and Diversity Forum and  Bromsgrove 

Black History Society 
Phil Street Executive Director Projects and Partnerships, Bromsgrove 

District Council 
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11. Glossary  
 
BARN  Bromsgrove and Redditch Network 
BDC   Bromsgrove District Council 
BDHT  Bromsgrove District Housing Trust 
BHIP   Bromsgrove Hate Incident Partnership 
BSL   British Sign Language 
BURT  Bromsgrove Urban and Rural Transport 
EAL   Ethnic Access Link 
NWDIAL  North Worcestershire Disability Information and Advice  

Line 
RAHP  Redditch Anti Harassment Partnership 
Shopmobility Service that loans mobility vehicles in Bromsgrove town  

Centre 
WASU  Worcestershire Association of Service Users 
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