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It is vital that you have your Pendant —
Alarm with you at all times. In the J—r.]

event of an emergency all you need IIMPGITENCE
to do is press the red button and the @ \VA/@arin o

Bromsgrove appropriate help will be on it's way and
District Council to you. Testing
www.bromsgrove gov.uk To ensure your alarm is always in N /oulr ;,_\ I e:.r m
~ full working order it is essential for
BUILDING PRIDE you to make a test call by pressing
| the red button on your pendant at
Our Mission least once a month.
Statement For further details or advice on mak-
“Bromsgrove Lifeline aimto| | jng this test call please contact our

provide excellent standards || «z0ine Officers on 01527 881375
of service and client

satisfaction to enable older Please note that your pendant is

and disabled people to live | | \yater resistant and may be used in
independently in their own

\_ homes” ) Kthe shower.
4 Mobility Exercise Sessions

Bromsgrove residents have been getting active, with new mobility sessions aimed at older people to

improve their strength and balance. The first sessions in

Alvechurch, Barnt Green, Hollywood and Central Bromsgrove

jlhave been such a roaring success that Bromsgrove Sports
Development would like to encourage other residents to get

¥ «linvolved. The project is supported by the Primary Care Trust and
# 1Age Concern.

Professional instructor Hayley Gwilliam said "these sessions are
specifically designed to keep you mobile, on your feet and inde-
{pendent. The sessions are really sociable and you can come

If you would like more information or would like to try a class,
kplease contact Laura Kerrigan on 01527 881691 or email |.kerrigan@bromsgrove.gov__.uk. /

Call Response: Statistics - April 08)to March 09 larget  Cumulative

Percent age of calls answered within 30 seconds 80% 98.67%

Percent age of calls answered within 60 seconds 98.5% 99.51%

OVer 425000r callstter Lifeline: were answered hetween April- 08 anad Varechr 09
1,91.0r of these: callSfwere emergency: calls




Another Satisfied Customer

4 )
TOPS TIPS FOR DEALING WITH BOGUS CALLERS

If in doubt, keep them out!

The most important thing to remember when answering your door to callers that you do not know
is do not let them in until you are sure they are genuine. Bromsgrove Lifeline staff will always
carry an ldentity Card which they will present to you on arrival. If you are still unsure to their
identity you may call the Control Room on 01527 875165 for confirmation.

Don't keep all you cash in the house.

One of the reasons bogus callers target older people is because of their tendency to keep sub-
stantial amounts of cash in the house. Deposit your money into a bank or building society
instead.

If someone calls uninvited or without prior arrangement:

"Lock, S top, Chain and Check"

Lock: Firstly make sure all outer doors are locked.

Stop: Then stop and think; are you expecting anybody?

Chain: Always put the door chain on and look out of the window or spy hole to see who is calling.

Only open the door if you have a door chain fitted. If in doubt do not open the door.

Check: Ensure that you check the callers identification - do not be afraid to call the compa-

ny or organisation the caller says they are from to check their validity. Obtain the telephone num-
ber from another source - do not rely on the number the caller is giving you.
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4 To Contact %3 A

LIN
Post: Please write to us at:- Telephone:- Please call us on:
Bromsgrove District Council Office Hours Mon to Fri 9-5
The Council House 01527 881375
Burcot Lane Email:- Contact us at:
Bromsgrove B60 1AA lifeline@bromsgrove.gov .uk
Other Useful Numbers:-

@cial Services: 01527 575855 BT Helpline: Freefone 0800 800150 Age Concern: 01527 570490/




