
Our Miss ion
S t at e m e n t

“Bromsgrove Lifeline aim to
provide excellent standards

of service and client
satisfaction to enable older
and disabled people to live
independently in their own

homes”

PercentPercent age of calls answered within 30 secondsage of calls answered within 30 seconds 80%80% 98.67%98.67%
PercentPercent age of calls answered within 60 secondsage of calls answered within 60 seconds 98.5%98.5% 99.51%99.51%

Mobility Exercise SessionsMobility Exercise Sessions
Bromsgrove residents have been getting active, with new mobility sessions aimed at older people to

improve their strength and balance. The first sessions in
Alvechurch, Barnt Green, Hollywood and Central Bromsgrove
have been such a roaring success that Bromsgrove Sports
Development would like to encourage other residents to get
involved. The project is supported by the Primary Care Trust and
Age Concern. 

Professional instructor Hayley Gwilliam said "these sessions are
specifically designed to keep you mobile, on your feet and inde-
pendent. The sessions are really sociable and you can come
along when it suits you".

If you would like more information or would like to try a class,
please contact Laura Kerrigan on 01527 881691 or email l.kerrigan@bromsgrove.gov .uk.

Over 42,000 calls to Lifeline were answered between Over 42,000 calls to Lifeline were answered between April 08 and March 09     .April 08 and March 09     .
1,910 of these calls were emergency calls    1,910 of these calls were emergency calls    
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It is vital that you have your Pendant
Alarm with you at all times. In the
event of an emergency all you need
to do is press the red button and the
appropriate help will be on it’s way
to you.

To ensure your alarm is always in
full working order it is essential for
you to make a test call by pressing
the red button on your pendant at
least once a month.

For further details or advice on mak-
ing this test call please contact our
Lifeline Officers on 01527 881375

Please note that your pendant is
water resistant and may be used in
the shower. 
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TTo Contacto Contact
Post: Please write to us at:- Telephone:- Please call us on:

Bromsgrove District Council Office Hours Mon to Fri 9-5
The Council House 01527 881375
Burcot Lane Email:- Contact us at:
Bromsgrove B60 1AA lifeline@bromsgrove.gov .uk

Other Useful Numbers:-Other Useful Numbers:-
Social Services: 01527 575855 BT Helpline: Freefone 0800 800150      Age Concern: 01527 570490

Another Satisfied CustomerAnother Satisfied Customer
Mr Veale of Bromsgrove is another lucky customer who
completed and returned his Customer Satisfaction
Survey and received a Gift Voucher for £20 from a
store of his choice.

We thank you all for the great response we received to
our Survey; over 60% of the forms sent out were
returned to us.  If you would like a break down of the
Survey's findings please call 01527 881375 and ask for
a copy of our Annual Report.  Thank you once again;
your thoughts, opinions and comments are very impor-
tant to us and look out for this year's Survey and your
chance to win.

If in doubt, keep them out!
The most important thing to remember when answering your door to callers that you do not know
is do not let them in until you are sure they are genuine.  Bromsgrove Lifeline staff will always
carry an Identity Card which they will present to you on arrival.   If you are still unsure to their
identity you may call the Control Room on 01527 875165 for confirmation.

Don't keep all you cash in the house.
One of the reasons bogus callers target older people is because of their tendency to keep sub-
stantial amounts of cash in the house.  Deposit your money into a bank or building society
instead.

If someone calls uninvited or without prior arrangement: 
"Lock, S top, Chain and Check"
Lock: Firstly make sure all outer doors are locked.
Stop: Then stop and think; are you expecting anybody?
Chain:Always put the door chain on and look out of the window or spy hole to see who is calling.
Only open the door if you have a door chain fitted.  If in doubt do not open the door.
Check:  Ensure that you check the callers identification - do not be afraid to call the compa-
ny or organisation the caller says they are from to check their validity.  Obtain the telephone num-
ber from another source - do not rely on the number the caller is giving you.

TTOPS TIPS FOR DEALING WITH BOGUS CALLERSOPS TIPS FOR DEALING WITH BOGUS CALLERS


