Bromsgrove District Council 
Churchfields Multi Storey Car Park 
Terms and Conditions

1. The Council may issue to applicants one permit and smartcard for use on one vehicle used by the applicant upon payment of the prescribed fee. 
2. The vehicle registration number printed on a permit shall not be altered or substituted with a different number except by the Council on the application of the holder. 
3. A permit shall only be considered to be valid if it is securely fixed to the windscreen of an authorised vehicle at the time of parking. 
4. A vehicle displaying a valid permit shall be entitled to park in the designated car park at all times without payment providing a space is available. The terms and conditions of the car park must be adhered at all times. 
5. Smartcard holders have the option of linking their smartcard to be used in connection with one vehicle, the vehicle registration number of which must be provided to the Council. 
6. If no vehicle registration is requested to be linked to the smartcard the entrance and exit barriers will not open automatically in response to recognising the vehicle registration number. 
7. The Council in its absolute discretion may refuse to issue a permit and smartcard to any person without giving reason for such refusal, and similarly may withdraw the smartcard or permit, or invalidate the permit in writing at any time without giving reason for such withdrawal or invalidation.
8. Any vehicle parked on Churchfields car park is entirely at the owner’s risk; the issue of a permit or smartcard by the Council does not impose on the Council any liability for any loss or damage to any vehicle displaying a permit or its contents with the exception of such loss or damage due to negligence on the part of the Council. 
9. An annual or quarterly permit holder and smartcard holder may surrender the permit to the Council at any time: 
a) A permit and smartcard holder who surrenders a permit to the Council before it has become valid shall be entitled to a refund of the fee paid in respect thereof. 
b) A permit and smartcard holder who surrenders an annual or quarterly permit to the Council after it has become valid shall be entitled to a refund calculated on a pro rata basis for each complete month covered by the permit which remains unexpired at the date of surrender. 
10. Smartcards which are lost and require replacement will be charged at £5 per replacement.


11. For further information please contact:
Customer Services
Parkside Offices
Market Street
Bromsgrove
B61 8DA
(01527) 881288



