
  Waste, recycling 
  and environment

• Over 82% of residents said they know 
what they can place in their recycling bin 
and 87.9% said they felt the public should 
be further encouraged to reduce their 
waste through education

• Campaigns have been running 
throughout the year to enhance resident 
knowledge on ‘reusing, recycling and 
reducing’ with a view to increasing the 
amount of rubbish recycled in the District

Headlines from 2018 Community Survey

  Involvement 
  and influence

• 78.1% of people said they like to be 
involved in decisions affecting the District 
Council

• 20.7% of people felt they could 
influence decisions affecting the Borough 
Council

• We have extended our engagement 
opportunities e.g. surveys (‘CCTV 
consultation’, ‘Customer Services’)

  Communication 
  and customer care

• The majority of customers are happy with 
the level of customer services – only 19.3% 
of customers who had an opinion were 
unhappy with the service

• As a result, a specific Customer Services 
survey of Bromsgrove District Council 
customers took place in Winter 2018/19 to 
get a better understanding of these results

 Living 
 independently

• 91.4% of residents who responded to the 
survey said they were able to manage their 
finances

• More people are aware of Shopmobility in 
Bromsgrove Town Centre (39.5%) than the 
Lifeline service (30.8%) or Bromsgrove 
Urban and Rural Transport (BURT) service 
(25.3%).  Further information about these 
services can be found on the Bromsgrove 
District Council Website (www.bromsgrove.
gov.uk)

  Housing

• When asked about areas relating to housing 
respondents said they were concerned about 
affordability within the District (60.6%) with 
only 35.2% being aware of the housing 
options service (provided by BDHT on behalf 
of Bromsgrove District Council) and even fewer 
(24.4%) having an awareness of support 
to help private sector tenants experiencing 
problems with disrepair in their homes

• Further information about the Housing Option 
service and supporting private sector tenants 
can be found on the Bromsgrove District Council 
website (www.bromsgrove.gov.uk)

 Provision of leisure services/  
 facilities

• The 5 top rated leisure facilities/services in 
Bromsgrove District were ranked as:
• Artrix Theatre (63.8%)
• Avoncroft Museum (57.6%)
• Managed parks e.g. Sanders Park (55.8%)
• Open spaces e.g. for dog walking (49.6%)
• Events e.g. bandstand (43.4%)

• Respondents most wanted improvement 
around arts in Bromsgrove e.g.  ‘more 
diverse/better range of events’ and 
‘improved accessibility … 



Issues of 
concern

When asked to identify 
issues of most concern 
across the District of 

Bromsgrove, the top 5 
areas identified were:

Inconsiderate 
parking (55.5%)

Drug taking and 
dealing (44.9%)

Vehicle crime 
(59.5%)

Burglary 
(58.3%)

Littering 
(43.3%)

Priorities
The top priorities identified by respondents to the survey were:

Community 
Safety (54.1%)

Waste and 
recycling 
(47.6%)

Ensure housing in the 
District is of 
good quality 
and affordable (38.5%)

Local economic 
development and 
employment (46.4%)

Healthy lifestyles 
and well-being, 
including mental 
health (48.9%)

The priorities identified in the survey were discussed by Councillors when 
looking deciding on priorities for the next year. The opinions were also 

considered upon a refresh of the Council Plan


