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             Customer 

 Do you have a high temperature or fever? 

 Do you have a new, continuous cough – this means coughing a lot 
for more than an hour, or 3 or more coughing episodes in 24 
hours (if you usually have a cough, it may be worse than usual) 

 Do you have flu-like symptoms, such as coughing or sneezing 

 Do you have difficulty in breathing, which may develop into 
pneumonia 

 Do you have a sore throat 

 Do you have fatigue 

             Vehicle 

 Outside of vehicle is clean and presentable – free from waste of 
any description and door handles clean. 

 Interior of vehicle is clean and presentable – free from food 
waste and used tissues. Door handles to be clean and driver’s seat 
and floor clear. 

Premises 

 Waiting area – in garage reception only. 

 If not waiting  - Customer must leave the premises and only 
return when the vehicle is completed.  

 Vehicle collection – must be collected preferable within 2 hours 
and definitely the same day. If the customer does not collect 
within this time then the vehicle will be parked outside our 
premises on the road and the customer will need to contact the 
booking office to collect the keys.  

 

https://www.healthdirect.gov.au/cough
https://www.healthdirect.gov.au/breathing-problems
https://www.healthdirect.gov.au/pneumonia
https://www.healthdirect.gov.au/sore-throat
https://www.healthdirect.gov.au/fatigue
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 If the customer answers yes to any of the symptoms mentioned then no 
appointment can be made and on arrival of the customer if they answer 
yes to the symptoms then the vehicle will be refused, asked to remove 
themselves and the vehicle immediately with no re-fund or re-booking 
available. 
 

 Customers will be advised to contact Licensing for advice on: 01905 
822799 for alternative testing stations if and when appropriate and if 
they cannot get an appointment booked within the needed time before 
there MOT expires. 
 

 If the vehicle is presented with any of the items mentioned then again 
the vehicle will be refused, asked to leave, however can re-book the 
appointment after 72 hours but will be charged for another 
appointment accordingly.  
 

 Any re-tests will have to be booked the same way as above. 
 

 Any accident damaged vehicles for inspections will also have to be 
booked as above also.  
 

 Customers and vehicles will be refused without prior bookings and asked 
to leave the premises as we cannot accommodate various people just 
turning up, causing social gatherings and then hanging around. 
 

 

 

 

 
 

 


