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Daily reassurance for your loved ones
The 3rings plug provides your family and loved ones with peace 
of mind that you are ok by notifying them when you use an 
appliance such as a kettle or TV.  

For example, you normally make your morning cup of tea 
between 5am and 9am. 
If everything is OK then all the family can get comfort messages 
directly to their smart phone, tablet or computer or more 
importantly alerted if no activity has been detected.

No internet is needed at your house as the 3rings plug has its 
own mobile device built into it. A monthly subscription applies to 
use 3rings.

3rings is available to new and existing customers and can be used 
independently or alongside a NEW Lifeline emergency alarm.
• Added peace of mind

• Distance from loved ones no 
longer a problem

• Brings the family closer together

• Easy to install

• No internet required

• Requires a reasonable              
mobile signal

If you have fallen over, and need help to get up, the 
Falls Response Service are here to help.
NEW Lifeline, along with Fortis Living are offering a FREE Falls 
Response Service.

We will respond to your alarm call and assess how we can help. 
If you have fallen and don’t think you are injured, we will call our 
Falls Response Team who offer a 24-hour, all year-round service. 

The trained staff will help you to get up safely and get back on 
your feet. They can also help you identify any injuries and will 
call an ambulance if it’s needed.

The team is discreet and will turn up in a plain car rather than 
a medical vehicle. They will make sure you are dealt with 
sensitively and respectfully putting your safety first.

Falls Response Service Trial

NEW Lifeline products

Would 
you like to 
upgrade?

NEW Lifeline can now offer you an 
upgrade for a small additional cost 
to the next generation of digital 
technology. The new Lifeline units 
use GSM technology, similar to 
mobile phones, so you can put 
them wherever you want as long as 
there is a power supply. Please call 
NEW Lifeline on the number below 
for more information.



If so, you are not alone - Worcestershire Association of Carers has a Carers’ Group which meets 
monthly on the last Wednesday of the month at Crabtree Court, Parkwood Rd, Bromsgrove, 
B61 8UA from 2 - 3.30pm. 
Meet with other carers who share and understand your experiences. Gain access to support, information 
and talks to help you as a carer, and have opportunities to voice your concerns. Enjoy recreational activities, 
relaxation and occasional outings, as a break from caring. Make friends and chat over tea or coffee.
If you are interested please contact Maureen Oliver on 01905 751340 or just pop along to 
the next meeting.

Reconnections is a FREE service funded by the County Council and NHS for residents of 
Worcestershire who are over 50 and want to connect with people, places or activities 
in their area. If you know someone who is feeling lonely or isolated then this could be 
for them. Over 1,000 people have signed up so far and the team of volunteers are busy 
helping clients to get more out of life.

It’s easy to get stuck in a rut after a change of circumstances knocks you down. 
Bereavement, illness, divorce, retirement or redundancy can have a big impact on our lives and we can find that our 
social connections shrink as a result. We soon lose the confidence or will power to get out and do things. 

Maybe you have a family at home but you want to find some things that are just for you. Perhaps you want to make 
friends but don’t know where to start. Maybe you are stuck indoors nowadays and would like some company. 
Whatever your situation, why not get in touch and see if Reconnections can help.

Reconnections - Tackling Loneliness in Worcestershire

Sandra did just that and she’s not looked back. She was 
overweight with several health issues and spent most of her 
time on the sofa watching TV. Her doctor’s surgery told her 
about Reconnections.
Change came in the form of Rosanna, a volunteer from 
Reconnection. Not everyone likes the same things so 
Reconnections starts by getting to know each person 
individually.
Sandra admits that she was initially nervous about getting 
involved with Reconnections because “I didn’t feel that I had 
anything to offer”. Six months later, Sandra now has a busy 
schedule of regular activities and even supports two other 
people by volunteering.
“Now I’m laughing and chatting with people… I haven’t done 
that for seven years, since my husband died”. Since starting to 
use Reconnections Sandra has lost weight, reduced her blood 
pressure and got her confidence back. From armchair aerobics 
to weekly group singing, she’s happy, healthy and having fun – 
and supporting others to discover that change too.

Whether you are looking for time to chat with someone at home, company to get out, or motivation to join in with 
activities, Reconnections may be the answer. Do you know someone who is feeling lonely or do you think that you 
or someone you know could make a difference by volunteering, Reconnections would love to hear from you.

You can get in touch by calling - 01905 740954
Or to volunteer online - https://www.surveymonkey.co.uk/r/RECONNECTIONS

Alf had a different story – he lived with 
his family in a busy household but missed 
connecting with people his own age since his 
wife died. He got in touch with Reconnections 
after seeing an advert in the paper. He was 
matched to a volunteer who helped him 
access groups nearby and he now plays his 
harmonica with his new friends. He also 
wanted to be able to communicate with his 
teenage grandchildren so Reconnections 
helped him use his Smartphone.

Do you look after someone who is ill, disabled or frail? 
Do you need time out and some company for yourself?



Winner 2017 
- Mr Johnson 
of Hagley 
with Telecare 
Services Team 
Leader, Julia 
Hickman, 
receiving his 
£20 voucher.

Customer 
Satisfaction Winner

Mr Johnson completed our Annual 
Customer Satisfaction Survey and 
said “Lifeline gives me reassurance 
and peace of mind to my friends 
and family”

Keep warm, Keep safe, 
Keep well, Advice Events

For the latest dates please visit www.redditchbc.gov.uk or 
www.bromsgrove.gov.uk or you can call 01527 64252 

(ask for Kath Manning)  

Do you need loft & cavity wall insulation?
Loft: If the joists in your loft aren’t covered by loft insulation you may 
benefit from additional insulation.

Wall: If your house was built between 1930 - 1990, has walls over 30cm 
thick and no fill holes as below, you may benefit from cavity wall insulation.

For more info and eligibility, please call Act on Energy for 
free on 0800 988 2881 or you can visit one of our advice 

events below...

Redditch Shopmobility
This award-winning service 
was established to promote 
independence to those people who 
have difficulty walking, are living with 
a disability or are recovering from an 
accident or illness.

With our fleet of scooters, power chairs 
and wheelchairs, Shopmobility offers:

Assistance in getting you from your vehicle to 
the Centre 

An assisted shopping service for those with 
visual impairments or unable to use the 
powered equipment

If you or someone you know would benefit from 
the Shopmobility Service, please telephone 
01527 69922 between 9.00am and 5.00pm, 
Monday to Saturday.

Shopmobility, Car Park 3, Kingfisher Centre, 
Redditch, Worcestershire, B97 4HL

Redditch Dial-A-Ride
The Dial-A-Ride service offers anyone 
who is having difficulties walking, is living 
with a disability or is recovering from an 
accident or illness the opportunity to 
maintain their independence.

No joining fee

Quick registration over the telephone

Affordable travel around Redditch

Door to door 
service

The driver will assist wheelchair users 
from their front door to the bus

Monday to Thursday 8.45am - 16.20pm
Friday 8.45am - 16.00pm

Please contact us for more information 
or to register on 01527 64910

Quick and easy registration 2 forms of ID 
(inc. photo) required



Call Response Statistics: January to December 2017
187,162 calls to Lifeline were answered between January and December 2017.
over 12,968 of these calls were emergency calls.
Percentage of calls answered within 1 minute
Percentage of calls answered within 3 minutes
If you would like a copy of our Annual Report please give us a call on 01527 534060

 97.5%                        
   99%

98.46%               
99.85%

 Target   Cumulative

So, why are we different?
• We are very proud of our local reputation of

providing an excellent service and will never
compromise our standards

• We turn up on time - every time
• We never send a stranger and as far as possible, we

send the same person
• We do not provide ‘care’ in fifteen minute or half hour

slots - with us it’s a minimum of an hour
• Our staff do not wear uniforms, so to everyone else

they look like family or friends

Home Instead Senior Care Redditch & Bromsgrove 
Telephone: 01527  810855 

www.homeinstead.co.uk/rb
Each Home Instead Senior Care© franchise office is independently owned and operated. Copyright © Home Instead 2017.

Home care with a difference

Top tips to protect against scams

Scams defraud 3.2 million people in the UK each year. We are all vulnerable 
to scams, the elderly in particular. Home Instead Senior Care has produced 
some scam busting tips to share with you:

• Never provide personal information during a phone call that you did
not initiate.

• Protect your financial and personal information; keep important personal
documents, plastic cards and chequebooks in a safe and secure place.

• Create tricky passwords; longer passwords with a mixture of letters and digits are hard to guess,
change passwords regularly and don’t share them with anyone.

• Be careful with your documents; shred documents that could be useful to criminals, including bank
statements, credit card statements and other financial information. However, important documents,
such as tax returns and car documentation, should be stored in a safe place, out of sight.

• Don’t open unusual looking emails; if you get mail that looks like a scam email, don’t reply to
the email, and don’t click on any links in the email or open any attachments – if you have already
clicked on a link and opened a website, don’t give any personal information out.

Home Instead Senior Care specialises in providing companionship based care for older people in 
their own homes. Services can include personal care such as assistance with bathing, dressing and 
medications; home help covering housework, shopping, meal preparation and household duties; 
and companionship services that can involve everything from escorting our clients on visits or 
appointments to simple conversation and good company. We also provide a range of specialist 
services, which include Alzheimer’s and dementia care.
For more information or a copy of our Scams Toolkit 
call Home Instead Redditch and Bromsgrove on 01527 
810855 or visit www.homeinstead.co.uk/rb

Parkside Suite, Parkside, Market 
Street, Bromsgrove, B61 8DA

(Please use entrance on Stourbridge Rd)

Admission £4

Throughout 2018 on the last 
Tuesday of the month

Tuesdays, 2 - 4pm

    Active
Bromsgrove

Please call Jan Woolley 
on 01527 881478


